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Thank you fochoosingour product. If there are any questions, or requests, please do not hesitate to
contact the dealer.

Disclaimer

@ CAUTION!

The default password istended for your first login For security, pleaseset a strongpasswort
after your first login A strong passworghall includeat leastnine characterscomprisingall three
types:digits, letters, andspecial characterflease keep the password safe and change it regu

Contents of this document are subject to change without prior notice.

Best effort has been made to verify the integrity and correctness of the contents in this
document, but no statement, information, or recommendation in this manual shall constitute
formal guarantee of any kind, expressed or implied. We shall not be held responsible for any
technical or typographical errors in this manual

The illustrations in this manual are for referermy.

Due to uncertainties such as physical environment, discrepangyeaxiat between the actual
values and reference values provided in this manual. The ultimate right to interpretation resides
in our company.

Conventions

Convention Description

Commands, keywords, parameters and GUI elements such as windbw

Boldface font dialog box, menu, button, etc.

Italic font Variables for which you supply values.

Separate a series of menu items, for exampevice Management> Add
Device
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1 Introduction

EZStation 3.6s avideo managementsoftware It provides video surveillance servidesludinglive
view, playback, device management, recordsahedule alarm configuration, video wall, people
counting and emap. Thesoftwareis eay to deploy and operate, suitable femalland mediumsize
applications such as for super market, parking lot and residential d&ea.more details, see
datasheet.

2 NOTE!
The software has different versiomasd shall be installedn a compatible operatg systemPleas:
refer to the datasheet for details.

Functions may vary depending dactors including but not limited tsoftware version, device a
version, and how the device managed by the softwaré.e., directly connected camera or N
connectal camera).

This manual is not intended for a spectioftware version Some functions or features descritén
this manual may be available to certain version(s) only.

Directly connected camera: Camera that is directly managed by the software (in coonpaits
NVR connected camera).

NVR connected cameraa@erathat is managed by the software via an NVR (in comparisor
directly connected camera).

IPC: IPC, IP camera and camera refer to the same thihig manual.
PC: The computer that runs the seére, also mentioned in this manual as the client.

2 System Requirements

The PQGhat hoststhe software shall meetperformancerequirements.The requirements may vary,
depending on how you use the softwarBor example, live view &tigh resolution in muiple
windows requires higher systeperformance

Software Version SystemRequirements

OS Microsoft Windows 7/8/10 (64bit)
64-bit CPU: Intel Core i5 3.1 GHz or higher
Memory: 4GB or higher

OS Microsoft Windows 7/8/10 (3dit or 64-bit)

CPU: Itel Pentium IV 3.0 GHZ or higher (4 Core Gt-recommended)
Memory: 2GB or higher

Note: The 64bit Windows shall be able to host 3t software.

32-bit




Software Version SystemRequirements

OS Mac OS 10.11 or higher
Mac CPU: Intel Core i5 3.1 GHz or higher
Memory: 4GB or higher

¥ NOTE!
The 64-bit OS andsoftware are recommended. Live view and playback consumes RAM, ai
32-bit softwarehas a relatively small RAM. When RAM is running lowsdfisvarewill be unable t
play more channels of live or recorded videos, and it will display ssage indicating insufficie
RAM

3 Installation and Startup

1. Doubleclick the .exe fileand follow thewizardto complete theinstallation.
2. When installation is complete, doubtdickthe shortcut icorto start the software.
3. Log in withthe defaultuserrame/password §dmin/ 123456.

2 NOTE!
The default password is intended only for the first login. $&murity, pleaseet a strongpasswort
when logged in (se&ser Management A strong password shall include aa$t nine character.
comprisingall three typesdigits, letters, and special characters. Please keep the password s
change it regularly.
The password for admin (123456 or others) does not change afteipgradeor a reinstall of th
software.

4. Yousee themain page when logged inh& main page includes theontrol pane] some
functional buttons ad the system menu.

2 NOTE!
For first time use, a config wizard will guide you to add devices and start live Miewvizardise:
the default username @min/123456) to add devise

4 GUI Introduction

The main page is displayed after you log in. The main page consists of the control panel and some
functional buttons.



The control panel includes thEommonand Basi¢Smart areas. Click an icon to access the

-
O -
e
B -

corresponding moduleYou may drag an icon to change its position with another icon.
Click thebuttons in the top right corner

Icon Description
Bav Menu. Click an icoan the menuto access the corresponding module.
fr‘ Change appearanc¥ou can choose ¢hlight or the dark theme color fo

the client.

Switch account.

Lock the GUI

Open configuration wizard, user manual,view version number and
updateinformation.
Note:

If updates are available, you can click to view details and dowrtloeac
new vesion

View customer information.

The buttons in the bottom left corner:

Icon

Description

View realtime alarms, turn on/off alarm sound, enable/disal
alarmtriggered live video.

View alarm triggered live video.




Icon Description

Download recording

View ard managedownload tasks

5 Device Management

Devices include encoding devices, decoding devices, cloud desimesss control deviceand
network keyboard. The software supports up to 64 local devices and 64 cloud devices, up to 512
local channels and12 cloud channels.

Encoding Device

Add an Encoding Device

Encoding devices include IR0 referred to agP cameracamera or video channeh this manug),
Network Video Recorder (NV&)d hybrid NVR

2 NOTE!
Managing a device with different managentesoftware programs may cause unexpected proble
Please alwayadd devices as admin (entasername "admin").

ClickDevice Managementn the control paneand then follow the steps
1. ClickDevice>Encoding Devicelhe page is divided into tavareas wih two lists

Online Devicdist: The software searches online dmg and refreshes automatically. Noféte
discovered devices are not addget, and you need tadd them manuallysee step 2)

Managed Devicdist: listsdevices that have been added toetlsoftware.
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2. Onthe Online Devicdist, select device(s) and then clidkld. You may add devices to different
groups.
The software uses the default username (admin/123456) to addvice. If the passwordf a
devicehasbeenchanged and is not 123456, yoaeed to change the password in step 3.

In the Online Devicdist, you may:
ClickRefreshto refresh the list.

B

ClickSearch Configp specify a network segment to search.

Rightclick a device to visits Web interface.
3. Onthe Managed Devicdist, check he status of the added devices and do the following:

To How To

1) ClickAdd.

2) Choose a mode. The device username (admin) and password are ¢
required, regardless of the mode you choose.

. IP/Domain: Add a device withknown IP address.
Add device . IP Segmemn Add multiple devices with continuous IP addresses.

EZDDNSDDNS must be enabled on the device and port mapping mu
completed beforehand. Sefppendixfor details.

3) ClickAddto add to the default groupopr Add to Groupto add to a specifiec
group.

Select device(s) and then clieklit. Thisbutton is especiallyuseful when you
want to setthe same username and password for adding multiple devices

Edit Device

Select devicgs)and then clickDelete The déeted online devices are still on th

Delete device Online Devicdist.

Sync time ClickTimeSyndo sync your PC's system time to the selected devices.

Click Status to view device online/offline statusalarm subscription status

View device recording status, md storage mediunstatus.

status
You may refresh manually or set an interval to refresh automatically.




To How To

2488 Edit device name, IP address, username/passwottielflevice status
is Offline(incorrect username or passwordglickthis button and change the

. password to the actual passwordou may also doublelick to edit a device
Use buttons in

the  Operation | , E: Configure image, encoding and OSD settofgs deviceg(seeConfigure
column an Encoding Devige

X : Visit the V&b interface of the device.
X ﬂ: Restart device.

Configure an Encoding Device

On the Managed Devicdist, cIiclE for an online device to configure image, encodi@fDand
temperature measuremengettings withoutopeningthe Web interface of the device.
= NOTE!

This function requires device support and it may be unavailable if the device version is too lo'
Temperature measuremerpiarametersare availablgo thermal cameras only.
The configurations displayed may vary with device version and how the deviwnaged.

For detailed explanations of image, encodi@SDand temperature measuremenparameters
please see device user manual.

OSD configuration is not available on Mac OS.

34_001111 =

Encoding

Note:



The changed image and OSD settings take effect immediately. Egcaathtemperature
measuremensettings must be saved firbefore they take effect

ForanNVR, you need to seleaicamera from the drogown list.

When configuring OSD, you can doubliek the image to display in full screen; the blue boxes
(Areal, 2X) appearonly in the previewanddo not display on the live view imagéou can drag
an OSDo relocateit.

Group Management

You can creatgroupsand manage cameras in different groups.
1. Add a group.

Terice

!

2. Import cameras to the group.

+ Inport Camera _|L-||_ Delete C tiom

[  Mame IF iddress Status

Import Camera

To import camerasclick the group on the right, select cameras on the left, and then click
Import Selected To import all cameras, clitkport All.

Toremovea camera from a group, place the mouse pointer on the camera andDeieite
To rename a camera in a group, place mheuse pointer on the camera and cliRkename



Decoding Device

You need to add a decoding device before you canthiseideo wall functionThe steps are similar
to adding @ encodingdevice.SeeAdd an Encoding Devifer reference

Note: Add a decoding device as admin.

Cloud Device

2 NOTE!
The software can manage up to 64 cloud devices simultaneously, inclimlimgown devicesanc
devices shared from other cloud accounts. If the total numbeclofid devices exeeds the limit
you canclick Device Detailsand use theAdd Manageor Cancebutton to specify thecloud device
you want to manage

ClickDevice Managementn the control panel anthen follow the steps.

1. ClickDevice>Cloud Device

2. ClickRegisterto sign upfor a cloud accountf you already havene, proceed to step 3.

3. Enter your username and password for your cloud account, and thenLcgik Devices under

your cloud account are listed, including your cloud devices (ukiye€Cloud Devicgand deices
shared from other cloud accounts (undehared Cloud Devige

¥alid Until

Use the buttons undeOperation to edit device name, configure image, encoding and OSD
settings, open the Welnterfaceof the device, or restart a device.

ClickCancelto cancelthe management of a device without deleting the device from the cloud
account.

ClickTimeSyndo keep a device synchronized with your PC's system time.

ClickDevice Detaildo add, edit, delete cloud devices, to share or cancel sharing, to manage or
cancel maagement.



Tips:
ClickAdd to add device(s) to your cloud accountétregister codeequiredis displayed in the
Web interface of the devigesee deviceuser manuafor detailg; clickDeleteto delete device(s)
from your cloud account.
ClickAdd Manageto add device(s) to the software; cli€lanceto cancel management without
deleting the device from the cloud account.
Doubleclick a device or clidkditto changethe devicés name. To sync the new name to cloud,
selectSync to Cloud
ClickShareto shae device(s) with another cloud account. Setharing period and permissions
as needed. fie permissions are preonfigured on the device.
ClickSharing Recordw view sharing history or cancel sharing(s) with other cloud accounts.

ClickCancel Sharintp cancel sharing(s) from other cloud accounts.

AccesgontrolDevice

SeeAdd an Encoding Devider the steps to adding an access contdavice Please addccess
control devicesas admin.

Network Keyboard

A network keyboardcan be used ta@ontrol live videq playbackPTZ camerand sequence resource

on a video wall

Thefollowing steps describe how to play live video on a video vdffore you startrefer to the

keyboard user manual to connect the keybo#odyour PC.And then, click Device Managemenbn

the control panel and followhe steps.

1. Add a cameraOn theCameratab, dick Add, slect the camera to play othe video wall and
clickOK The camera appears on the list.

Tip: You will use the number (e.@22) later when operating the keyboard.



Video Hall

Ti] Delete

2. Add a video wallOn theDX Video Waltab, dick Add, select a video wall and then clie You
need to configure video wall first. S¥&deo Walfor details.

Tip: You willuse the number (e.gl) later when operating the keyboard.

3. Add a sequence resourc®n theSequence Resourdab, clickAdd, select a sequence resource
and then clickOK You need to configure sequence resource first. SeguenceResourceor
details.

Tip: You will use the number (e.qd),later when operating the keyboard.

4. The following operations are dhe network keyboard.

a. Enter the keyboard number in step 2 (e.g., 1), then press AUX4.
b. Enter the window number in the top left corner (which is 1 in both A and B), then press MON.

c. Enter the split-screen number, then press WIN. If the window is split (as in A), enter the split-screen
number 3; if the window is not split (as in B), enter 1. This step is only required for playing live video
on video wall. For playing sequence resource, skip this step.

d. Select the camera or sequence resource to play on the video wall.
Live video Enter thekeyboardnumber in stepl (e.g.,222), then pressCAM

Sequence resourc&ner the keyboard number in step 8.¢.,1),then pressCAM_G
5. Afterlive video starts on the video wall, you can

Usethe joystick to control the rotation of a PTZ camera, and use the Zoom and Focus buttons to
control the zoom and focus.

Use th button to switch live video to recording.

See keyboard user manual for more information.

10



6 Live View

Live View

ClickLive Viewon the control panel to view live video from cameras.

PlayLive Video

1. OntheCameratab, doubleclickacamera or drag it to a windovo start live video

P ET-B31H_ 3 P, iy § .
- ey F LI > \ : i

2. Rightclick a camerdo choosea streamtype, rename the cameraview/change alarm output
status
View/change alarm output status: Rigtlick an IPC or a channel under an NVR to view or
change its alarm output status. Alarm output neeh be configured beforehand on the device.

Or, hover the mousen an NVR, cIic to viewor changethe alarm output status of th&lVR

and all the channels unddr. Click the button in théperationcolumn or the buttonon the top
to change alarm status

11



#larm Output Control

411 o Clear a1l (O Refresh

Chamnel Device Status Operation
104_0_AlarmOutput_1 HVE304-16E-B-DT_192 04 Cleared ll
104_0_al srmOutput_2 1304—16E—B-DT_. 04 Cleared

04_0_sl srmlutput_3

04_0_#l armlutput_DZ_1

3. You may drag the image to play it in another window.
4. Doubleclick a window to maximizié, anddoubleclick again to restore.

aAS H L | EoLEs

After maximizing a windownove your mouse to the left or right side on theeliview page, and then

cIick or I to switchto the live video of previous or next channel.

12



5. Use the live view toolbar or window toolbar during live view.

Play Live Video by View

By default view
Onthe View tab, double-click a default view or clidRay to start live video from the corresponding
number of cameras othe camera list: 4 cameras forgplit view, 9 for Ssplit view, 16 for 1&plit
view, and 25 for 25plit view.
Takethe 4-Splitview as an example.

- - Defanlt ¥iew

I_E:pli t

4-2plit ()| [>
Flay

9—=plit
16—=5plit

#E=plit

Live video from the firs# cameras othe camera list will be played, illustrategsbelow.

Cam 1 Cam 2

Cam 3 Cam4

13



By custom view
Pay live video from specified cameras by a custom view.

1. Onthe View tab, click theAdd Mew button to create a viewYou may also cliciew on the
control panel to add a sequence resource.

= - Default View

1=5plit
4—5plit
9—Split
16-split
sE5-5plit
- ' Custom Wiew l_..l +
0oz Add View

1

2. Selectawindowlayout CIiclE to edita customlayout, useCombineor Undowhen editing.

=

Edit 4

Default

EID]]EEI[QIE@@E@

4 g5

Eﬁﬂﬁﬂ----

10 10 16 17 el 36 Gid

== te K

3. Drag cameraser sequencaesourcedo the intended windows one by one.
ClickOK

5. Doubleclick the custom view or clidRlayto start live video from cameragspecified in step 3)
in the correspondingvindows in the layougset in step 2)

14



_|_

Enter Eewwords

= . Default ¥iew

1-5plit
4—Split
9—=plit
16—35plit
25-5plit

- F Custon View
ooz = [>

1 Flay

Live View Control

Live View Toolbar

The liveviewtoolbar isat the bottom of the live viewvindow:.
O 000066 O 06 0 (]

- FB @ @ B OH

Button Description

Setwindow layout.

Save the current view directly or as another view.

Close all windowplaying video.

Snapshot all

Sart recording of all windows playing.

Sop recording of all windows playing.

Pause/resume sequence display

I/o " mlolo w| >

I Playthe previougnext group or viewin sequence display

o

Switch to full screen mode. PreSBsco exit

Live View Window Toolbar

The window toolbar appears when you place the mouse pointer on a live view window. The toolbar
is effective only to the current window.

000006 ()

B &g & Db Main(l. EdMbps, 128
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Button Description

Takea snapshot. The snapshot format and storage pahe configurable inSystem

A Configuration

B Records live video playing in current windtwthe PC
Thevideoformat and storage pathre configurable irSystemConfiguration

C Digital zoom.When enableddrag the mouse to draw an area on the image to zo
in on, and use the scroll wheel to zoom in or out.

D Adjuststhe speaker volumer mute it forthe PC.

E Twoway audio.

Starts instant playbacklays back the live videdaying in the current window fo
F the last 5 minutes and 30 seconds. The playback pauses at theeddou need tc
start live video manually

G Stream type, It rate and resolution of the current video.

@ NOTE!

The toolbar showﬁ whenthe camera is 2TZ cameradick this button to open the PTZ conl
panel

The toolbar showﬂ when the camera is isheye cameraClick this button to open the fishe
control panel.

The toolbar show when the camera is anulti-sensorcamera. Click this button to able

tracking mode.

Live ViewShortcut Menu

A shortcutmenu appears when you rigltick a live view window. Some iteras the menu provide
same functions as the live view toolbar and window toolbar. Sareadescribed in the table below.

Parameter Desciption

Select astream type for the current windowauto, main, sub andhird stream
(options may vary with device)

Note:
Sub Streamand Third Sream are not displayed if noavailable.

Stream Type

Triggeran alarmmanually

Note:

It is recommendedthat you first configure the action(s) to trigger (see
Configure AlarnTriggered Action A click of this button will generate an alar
and trigger the configured actigs).

Manual Alarm

Display frame rat, resolution, bit rate, video compression format, and pac

Camera Info loss rate for the window.

16



Parameter Desciption

System : . . ' .
Configuration Open theSystemConfiguration window (Se8ystemConfiguratio).

2 NOTE!
The default stream type is auit
For local devices, the client chooses a stream type according to the screen layout.
. 4 windows or less: Main stream
. 4 to 16 windows(16 included¥ub stream
More than 16 windows: Third stream
For cloud devices, the default is third stream

PTZ Control

Control the rotation direction and speed, pan/tilt/zoom, focasa PTZ camera.he software also
providesother functions includin@D positioning, preset, and patrol functions.

NOTE!

PTZ control is available #TZcamerasonly and it may vary dependg on thecamera'scapability
and theprotocol it supports.For examplesome manufacturers reservwertain preses for specia
usesuch as wipeor menu. Please refer teameraspecificatiors before use

%

PTZ Control Panel

GickE on thelive view windowtoolbarto open the PTZ control panethich can fold and expand.

You can also move the control panel to the left by clicng

17



Parameter Description

Controlrotation directionor stop rotation
Tip:

. You may also use shortcut PTZ control to rothte camera: place
the mouse pointer on the live view windoand whenthe shape
changes to Iik’, click and hold the left button to rotate th
camera.

. You can enable or disabl8hortcut PTZ Controunder System
Configuration> Audio & Video

. Shortcut PTZontrol is not effective when 3D positioning is enable

Adjustfocus and zoom.

Controlthe light.

Controlthe wiper.

Controlthe IR.

Control theheater.

Control thesnow removal function.

Adjust rotation speed.

Click the tab to enablelisabe 3D positioning.With 3D positioning
enabled:

P ., Qick somewhere oithe image, andhe camera automatically rotate:
toward the direction.

Drag the mouse from top to bottom to zoom in on the selected ai
Drag from bottom to top to zoom out.

Preset tab.

Patroltab.

O & =@

Auto Guard tab.

Preset

Add a preset to savthe statusof a PTZ cameraVhen needed, you carotate the camera to the

previously seposition with one click of the buttorPresetsare alsoused to sefa preset patrol (see
Preset Patrgl

1. Rotate the camera to thdesireddirection.

18



2. Onthe Presettab, clickAdd Preset Entera preset number that is not in use; otherwise, the
existing preset will beeplacedby thenew preset

Preset Patrol

The canera patrols alongnultiple presets inthe setorder and stays at each preset for certain length
of time. Because greset patrol route consists of presets, you needatid all the neededpresets
first (seePrese).

1. Onthe Patroltab, clickSet Patrol

Add Patrol

Route Number

-+ add

2. ClickAdd, select a preset, and set the length of time that the camera stays at this position.
Repeat this step to all the necessary presets.

3. Use theSet Top Up, Down, Set Bottom buttons to adjust the order in wih the camera
patrols.

4. ClickSave

| 0 [E.-'-_-l:! orded Patr |:|1]

. ® +

5. Thepatrol route appears in thgatrol route list. ClickStart Patro| and the camerawill patrol
along the presets that you have set.

19



Recorded Patrol

The user operates the camera, ametanwhilethe software records thenovement trackand status
of the cameraand saves i&s a patrol routeCurrently one recorded patrol route is supported.

b &

O[Recorded Patroll]
> @ +

1. ClickStart Recording Patrol Rout=x).

2. Use the directional buttons or shortcut PTZ control to rotate the camerdesired directons
and stayfor the intended length of time. Adjust zoom and focus as needed.

3. ClickStop Recording Patrol Routd'he recorded patrol route appears in the patrol route list (by
the name ORecorded Patrd).

4. Qick Start Patrol(“). The camera will repeat thactionsyou performed during the patrol

Auto Guard

After auto guard is enabled, the camera performs the acffstart patrol orgo to the preset)as
configuredif no operation is madduringthe specifiedime period.

futo Guard

duta Guard Enable | | Dizable
Maode Patrol

Fatrol 3[3]

Idle State(s) &0 [1-3600]

Fisheye Control

Fisheyecontrol, set mount mode and display mode to get desired images:
Mount: Ceiling, Wall, Desktop

Display Mode: Original Image, 360Panoramic+1PTZ, 180Panoramic, Fisheye+3PTZ,
Fisheye+4PTZ, 360 Panoramic+6PTZ, Fisheye+8PTZ, Panoramic, Panoramic+3PTZ,

20



Panoramic+4PTZ2anoramic+8PTZ (clicking Original Image switches from dewarping mode to
normal mode).

2 NOTE!
The fisheye control button is availakiefisheye cameraenly.
In dewarping mode, you may click a PTZ window and then use the mouse to drag the in
zoomin/out using the scroll wheel; or click a panoramic window and then drag, zoom in or
the demarcation area.
Digital zoom is disabled in dewarping mode, and the digital zoom button is hidden. If you s\
dewarping mode when digital zoom is enadbl digital zoom will be disabled automatically, and
image restores its original size.
Dewarping mode is not available when resolution is below than D1, and the fisheye control b
grayed out.
Fisheye control is not available on Mac OS.

Trackig Mode

In tracking mode if you play main stream dhe multi-sensor camerghe camera will automatically
track the objects that trigger the set alarm rule.

[=H
1. CIic in the live viewor playbackwindow toolbar The window issplit into multiple

windows: ore big window showing the panoramic image, and multiple small windows showing
PTZ images. The boxes on the panoramic image match the PTZ images.
2. Perform the following operations as needed
Drag a box in the panoramic image to changertiregeof the correspnding PTZ image.
Scroll your mouse wheel on a box or a PTZ imagedm in or out.

¥ NOTE!
To use auto tracking function, you need e@nable perimeter protection functiomor the camer:
first.
Enabling tracking mode will disable digital zoom.
Tracking mde is not available on Mac OS.

Sequence Display

Sequencdresource

Pay live video fromcameras in a groupne by ondan a window.First,you need to create sequence
resource.

Createa sequence resource

1. Onthe Live \lfew page, click théSequence Resourceb, and thenclick the Add button. You
may also cliclsequence Resouram the control paneto add a sequence resource
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hdd

Enter Rewworco.

? door

? front

2. Complete settings ithe window, includingsequence resourcaame, sequence interval, video
channes$ to include stream type, prest (PTZ camerallick theTop, Up, Down and Bottom
buttons to adjusthe sequence as needed.

Operation

El B E

Ep

Ep

@

R e S S T
O R I R R
) )

Ep

3. ClickOK
Playa sequence resource
Doubleclick the sequence resourca the Sequence Resourdab to start sequence display

Sequence View

Sequence default view
Play live video from cameras tme camera list in sequence based on a default view.

1. Onthe View tab, click theSequence Bplay button for a split view. Takel-Split view for
example
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Enter Keywords

- . Default View

1-5plit|()

4-split

Sequence Dizplay

- B Custom View

1

2. Set sequence display interval.

3. Assume there are eight camerasicathe sequence interval is set to 20 seconds. Then the
sequence is illustrated as shown below.

Caml | Cam?2 Cam5 | Cam6 Caml | Cam2
20s 20s

Cam3 | Cam4 Cam7 | Cam8 Cam3]| Cam4

Sequenceustom views
Play live video by custom views in sequence.
1. To create a custom view, clidkdd View

Enter Eewwords
= - Default View

1=5plit

ooz Add View

1

2. Complete the settings in the window, includitige view namewindow layout, binding between
the camera/sequence resource and the windows (by draggingthe camera/sequence
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resources to the windows orby clickingBatch Adg, stream type for camera only) and preset
(for PTZ cameronly). ClickOKwhen you complete the settings.

L] HH B B 8

Charmel Name

3. Repeatthe above steps to create all the custom views you need.
4. Qick theSequence Bplaybutton to sequence the custom views you have created

- W Custom View () -+

ooz Sequence Dizsplay

7 Recording and Playback

Record videoandsearch for playback or download.

Cafigurea Recordingschedule

Configure a recording schedule for an NVR to record video automatically. This function is available to
NVRconnected cameras onlyherecordedvideosare saved on the NVR, not on the PC.

ClickRecording Schedulen the controlpanel and then follow the steps.
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Configure a 24/7 Recording Schedule

Use the template to configure a 24/7 recording schedule.

Ft 6 10 12 14 16 18 il 22 21
N S S N S S N S S O

potero. | | | [ [ ' [ | | | | | | ' [ | | | | [ | [ [ | [ [ [ | | |

Select the camera for which you want to configure a recording schedule.
Make sure theEnablecheck box is selected.

Click theSelect button and then select théll Daytemplate. Thegreenon the calendar means
time periodsduring which video will be recorded

4. ClickSave

Customizea Recording Schedule

Customizébased on the 24/7 recording schedule.

1. Click or drag on thgreento erase, or click or drag on blankreasto draw. Clicking th&€lear
button in the top right corner will clear dilme periods

2. In addition to the method described in step 1, ymay also entestart and endimes manually.
Up to 8 time periods are allowedrfeach day.

1 - ' ' ' [ | [ [ [ ' [ [ [ | | [ [ | |
00: 007 00: 00 00: 007 00: 00 00: 007 00: 00 00: 007 00: 00 00: 007 00

00 : 00 |Copy To: #11 3 -

3. After you complete the settings for a day, you may select from the-dimpn list and copy the
settings to other dayg-or example, sele&ll.

4. ClickSaveto complete the configuration for the selected camera.
5. To makehe same recording schete forother cameras, clicKopy To

2 NOTE!
In addition tothe All Day and Work Day templates, you may customize 8 templates to ¢
different recording schedules.
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Record Video Manually

Save live video to your PC as local recortdinglicking the Statocal Recordin) and Stop

Local Recordinﬁ) buttons on the window toolbail hestorage path and video format are

Playback

ClickPlaybackon the control panel to search dnplay recordings, including device recordings and
local recordings.

PlayDeviceRecordings

Device recordings refer to videos stored on an NVR or an SD card that is mounted on a camera.
When you search for device recordings, the tiglisplayedis same withthe system time of the
device, not your PO'he GUI and operations may vary with the playback type you choose. We take
Normal Recording Playback for example to describe the general procedure.
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Description

1) Select the source of recording (device neting).
2) Select the playback type.
3) Selectthe camerds)
4) Select or set the search tim#.the device is in another time zoni
please use the local time of the device
5) ClickSearch
Note:
In step 2, you may select a sub tytpesearch foreventrecordingsor
VCA recording
In step 3, up to 16 cameras asapportedif multiple selectionsare
allowed
In step 4:The calendar shows search resufir the selected
camera(s)(blue means normal recording,and red means alarm
recording) This feature isonly avaidble to Normal Recordin
Payback andsmart RcordingPlaybackmodes

Play Local Recording and Image

Search and play videos and images saved on youFieQime of local recordings is the time of your
PC.

Step Description

1) Select the source of recarty (ocalrecording).
2) Select the camera(s).
3) Select or set the search time

4) (Chooseto search for recordings or pictures. The default is to se¢
for recordings.

5) ClickSearch
Note:

In step3: The calendar shows search results for the selected came
and blue indicatesecordingon that day.
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Playback Control

Doubleclick a file on the righside list to start playbaclor click on the timelindo start playback
from the corresponding time.

PlaybackToolbar

Button Description

A Setwindow layout
Close all windows.

C Click to take a snapshot of images in all windows.
Click to witch to synchronous playbacknode In synchronous playback mod
operations (e.g., pausagsume, stop, adjust speed, click on the timeline to sta
playing from thatpoint) are effective to alihe playing windows.

D Note:
Frequent operations(such as pause/resume, adjust speed) during synchror
playback may affect the synchronous performance.

E/H Play by frame. Click to play the previous/next frame of image.
Paise/resume.

G Stop

I Adjust playback speed.

J Download recording

K Switch to full screen mode. PrelSsdo exit.

L/N Move the timeline forward or backward.

M Zoom in or out on the timeline.

O Click to open a calendar and search recordings offereift date.

Playback Window Toolbar

The window toolbar appears hven the mousepointer restson a playing windowOperationswith
the toolbar arefor thiswindow only.

0000

28



Table7-1 Playback Window Toolbar

Button Description

Take a snapshot and save it to your. Ftbe image format and storage path i
A ; . . . . :
configurable irsystemconfiguration(seeSystemConfiguration.

B Digital zoom. When enabled, drag the mouse to draw an area on the image to zc
on, and use the scroll vetel to zoom in or out.

C Clipthe video to download.

Mute or adjust speaker sound volunoa your PC.

E Current bit rate and resolution.

@ NOTE!

The toolbar showi
control panel.

when the camera is fisheye cameraClick this button to open the fishe

The toolbar show when the camera is anulti-sensor camera. Click this button to enal
tracking mode.

You canchoose a stream transmission proto¢séeSystemConfiguration according tahe network
envirorment to improve image quality.

Rightclick Menu

A menu appears when you rigblick a window during playback. Many functioms the menuare
same tothe toolbarbuttons.

Playback by View

In normal recording playback mode, playback by view can playdiags of cameras bound to the
windows in the set window layout. On théiew tab, select a custom view, select a date the
calendar, and then clicBRearch

This function i®nly available todevice recording
Snart Search

The NVR records motion in difemt areas of the image when recording vid&mart search allows
you tolocatevideos that include motion in the image.

2 NOTE!
This function is available only whéme software works with certain NVR models and versions
300 series, version D021SP0ldater).

1. On theDevicetab, selectSmartRecordingPlaybackfrom the dropdown list Select a camera
and then select a date on the calendar.
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2. Searchresults appear on the timeline. The green meardeoswith changed images, and eh
greenpart plays athe normal speed; other irrelevant parts play at high speed.

3. By defaulfsmart search searches the entire screen. You may clickiiw Areabutton (1) and
then drag or click to edit the search area (covered by red.grid)

&l & E -—o_ 4 Q @
4. Click theFinish Drawingbutton (2), adjust search sensitivity as needed, ahdn click the
Searchbutton (3) to search again.

Recording Download

DownloadRecording

Use the following methods to downloagcordings froma device to your PCDownload progress
displays in real timen the bottom toolbar.

After a search, clicthe Download button (E) under the recording list(seePlaybacKloolbar)

to download recordingsRecording download is not available toat search
Choose a download spd:

a. High speed: Consumes more network bandwidth and PC performance and may affect other
services. This option is recommended for scenarios where there is no need to guarantee the
normal operation of other programs or services.

b. Normal speedConsumes lessetwork bandwidth and PC performance and has limited impact
on other services. This option is recommended for scenarios that need to guarantee adequate
performance resources and network bandwidth for other programs or services.

Use theStart Clippingand Sop Clippingbuttons on the window toolbar (se®layback Window
Toolba).
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Use the righiclick menu.

Click theRecording Downloadutton (@) in the lower left corner of the GUkearch device

recordings and then domload recording files. You can also download the recordings by time.

Manage Download Tasks

1. Click theTask Managementbutton (E) in the lower left cornerof the GUIto manage

download tasks

2. On the Recording Downloadtab, view and manage download tasks.eThperations for the
tasks vary with download statusotlY canstop downloadtasks,delete tasks,resume tasksplay
downloaded recordingsand open a folder to view the downloadeecordings

Start and End

2 NOTE!
Stopping a download task does not delete the vided'tshalreadydownloaded to your PC.
You may set the file format and path &ystemConfiguration> Audio & Video>Recording
A video player is needed to play the downloaded recordings.

8 Video Wall

Pay video on a physical video wall.
Video wall is dividethto DX video wall and decoding card video wall, depending on the device used
to create the video wall.

DX video wall: Video wall created by using a decoding device.
Decoding card video wall: Video wall created using a decodingbcaad NVR

2 NOTE!
Adda decoding devicer an NVRas admin first undebDeviceManagement> Device

The number of video walls supported, operations allowed, and functions/features availab
vary with decoding device and version.
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Add a Video Wall

_|_ Fideo Wall

ClickVideo Wallon the cantrol panel For the first time use, clic and then choose

a video wall typelf a vidleo wall already exists, cIi right to the video wall name to add a video

wall.

& #uto—Find Output Channel

Enter the video wall name.

2. Select the decoding devig®u want to use to creatéhe video wall The software automatically
sets the video wall size and binds decoding chanteetee windows Decoding channel names
appearon the screen.

3. Edit the video wall size, resolution thre bindingbetweenthe decoding channsland windovs.

=
Use theUnbind AII) or Bind AII) button as needed.

4. ClickOK
Note:
Make sure the video wall sizedsnsistentwith the physical video wall.

Set small pixel pitch LED if necessary. The special LED width is the width of the last column; the
special LED heiglg the height of the last rowl'he unit is pixel.

5. To edit or delete a video wall, clin next to the video wall name
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Video Wall Operations

May Video on Video Wall

Before playing video ora video wall,you canplacethe mousepointerona after an onlire @amera

to previewlive video
1. Drag cameras to windows to start live videothe video wall

=/ NOTE!

Some video walls require you to open window(s) on the screen first. The functions availal
vary depending on the actual video wall, for exampleu yoay open a window manually
dragging on the screen, automatically by choosing an existing layout, or by setting coordine
window size.

NO.1 Video Wal:s + -

M 70655118 192, 1658.2. | @

| #P T1IC ERS-F3—4F4APCA_19"*"

Tip: To start live video from multiple cameras group(s), select the cameras or group(s), click a

window and then clickPlay on Screeor Play on Wall
Play on Screen: Play on one window.

. Play on Wall: Play on multiple windows.

2. To playasignal sourcgsuch as from a PQJick theSignal Sourcéab, and thendrag the signal
source to the intended window.

3. Tochoose a window tglay alarmtriggered live video, rightlick the window and clickSet
Alarming Window Make sure alarntriggered live video is configured (se€onfigure
AlarmTriggered Actionfor details). To ancel the setting right-click the window and click
Cancel Alarming Window
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2 NOTE!
Only one window can be set as the alarming window

If the video wall is created using an NVR's decoding card, ateygered live video is only availa
to a camera undethe NVR

Output Audio

Use the audio output channel of a DX device to output audio of a camera playing in a window or a
screen. Only DX video wall created with certain DX device models supports this feature.

1. CIiclm (1), and then select the audio chagin

2. Click a window/screen, arithen cIickm (2); or rightclick and then selecturn Audio On. An
icon appears ithe top right corner, means the audio channel is outputting audio of the IPC in
the window/screen.

3. Adjust output volume or mute the sound aseded.

PlaySequencdresource

Play sequence resources on video wdlhree sequence modes are available: sequence video on a
single window, sequence video on multiple windows, and sequence scenes.
Sequence on Single Window
On theSequence Resourdab, drag a sequence resource to a window.
Sequence on Multiple Windows
On the Sequence Resourdab, select the sequence resource, clielay on Screenand then select
the windows.
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Sequence &nes

Scene refers twideo wall settings including screen layoutndow, and video service (live view or
sequence)The scene allows you to recall the video wall settings with one click of a b&gguence
scenes is to display different scenes according to set time.

1. dickthe right—side, or cIickH onthe Scenedab to create scenes.

Scene Info

Cancel

2. Onthe SceneSequenceab, cIiclﬂ to create scene sequence plan.
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Sereen Control

_+_

Enter Keywords

3. Selectthe scenes and import them to the plan.

Delete

Scene Name

1

4. Set the sequence mode. You may choose to sequence by time interval or configuteoar24
sequence plan.

Sequence by ietrval:Display scenes one by one at set interviils example, 30 seconds in the
figure above.

24-hour plan: Enable the plan, and then set the starting time. ™oene will automatically
displayon the video wall at the set time. You may add scenes regaidatas needed.
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Sequence By

Delete

| Scene Name Start Time

O 1

Enter Hewwords

B 1 na11|

Flay

Other Video Wall Operations

For more video wall operations, see the tables below.

00 000 60000
a & b OO0

B 4B FHE
The buttons on the toolbar are effective to all windows dretvideo wall.
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No.

Description

A Save sceneéSeeSequence &nesfor details.
Audio managementchoose an audio output channel.

C Splice screens (combine several screens to make one bigger screen).

D Window r_ranagemgnt, input _coordinates to create a window on the set position \
custom window height and width.

E Close all windows.

F/H Lock/unlock window position and shape.

G Start decoding in all windows.

I Stop decoding in all windows.

3 Click to renurber all windows according to themositions: from top to bottom, from left

to right. The window numbers are displayed in the window's-tefh corner.

Window control area. Buttons in this area are effective to a selected winddw. actuabuttons
avdlable may vary depending on tlvideo wall type andlevice model.

No.

Description

Split a screen.

Start decoding.

Stop decoding.

Set sound volume.

Set the specifiedwindow to display on the top of all windows

Set the specifiedwindow todisplay on the bottom of all windows

Display/hide the window control area.

Display a window in full screen mode.

Set stream type and preset (PTZ camera only)

Search and play recordings.

Close window.
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Screen Control

On theScreen Conl tab, you can turn on/off screens including small pixel pitch LED screens.

Before you operate othe client, make sure the screen, the power distribution box (for LED screen),
and the server are properly connected.

Configure Serial Port and Protocol
Confgure the serial port and protocol in accordance with tdecoding devicanodel and screen
type.
Serial Port

COm1

i
Turn On/0ff Sereen Automatically

|:| Turn On At

|:| Turn Off At

[] Twn 0ff In min(s}

Turn On or Off the Screen Automatically at a Set Time

1. SelectTurn On Ator Turn Off At and then set the time(s) when the screen automatically turns
on or df.

2. ClickSave The screen will turn on or off automatically at the set time.

Turn On or Off the Screen Manually

1. ClickTurn On ScreerThe screerurns on immediately.
2. ClickTurn Off ScreenThe screen turns off immediately.

Turn Off the Screen with Delay

1. Select the check box fdmurn Offln and then enter the time in the text box.
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2. ClickTurn Off Screen
3. A message as shown below appears. The screen turns off automatically when the timer expires.

& timer has been

sat.

9 Behavior Search

Search VCA images and recordings from an.NVR

@ NOTE!

This feature is available on certain NVR devices/versions. Currently this feature only suppo
Line Detection and Intrusion Detection.

1. Follow thestepsas illustrated on the image.

2. Perform the following operations as needed.

Play or @wnload the alarm video (5). The alarm video is 10 seconds long (5s before and 5s after
the alarm time).

View or save the alarm image (6). You can click the left or right arrow to view the previous or
next image.

Click (7) to switch to list mode.
Click (8)o export search results.
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10 FaceRecognition

View live video alarm recordsand pasghrough records manage device face libraries and
monitoring tasksUse face recognition to search people and count people coming in and out.

Reatime Monitoring

View live videoand snapshotsf people passing througkiew realtime alarm records

Doubleclick a camera to stative video. Up to four cameras are allowed.

Perform the following operations as needed

Click a snapshot to view detailSlickMore to go to the PassThru Recordstab. If a face is
identified asa strangeyyou can add it to a face librargut your mouse pointer on the snapshot,

Snapshots

View realtimealarms.ClickMore to go to theAlarm Recordgab.
a Choose a record type:
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Comparison RecordClickan iconto filter alarm recordsby comparison resul(for

match, for not match.

Mask&Temperature Recordd/iew records of people not wearing a mask and people with
an abnormal tempeature.

|:-:-rr|p :El.t':i.El:lrl. Rec = & t%b

A1l Cameras

b.  Click a record to view the corresponding face comparison information. Personal
information is displayed only when the degreematchbetween the captured face and the
face in the library reaches the set alarm threshold. Beaitoring Task for details.
View people counting statistics. The statistics are displayed only wkask&Temperature
Recordis chosen.

To view the statistics of people not wearing a mask and people with an abnormal temperature,
you neal to enableMask Detectionand Abnormal Temperature Detectiotirst. SeeSystem
Configuratiorfor details. The statistics are automatically cleared at 0:00 every day. You can also
clickClear Statistic$o reset thestatisticsmanually.

® 1otal: 667 FoMask: 35 Abnormal Temperature:

Gonfigure epidemic control parameters. CIi under the live view window to configure

epidemic control parameters. S&ystemConfiguratiorfor details.

Configureattributes to be displayed for match faces and not match faces. under the
live view window to configurattributes. SeeSystemConfiguratiorfor details.

@ NOTE!

Adevice reports alarms only when a corresponding monitoring task éas bonfigured

Face Library Management

Managefaces in different libraries to meet different monitoring needs. The libraries are saved on the
device.

Create Face Library

Select the device you want to manage, then the face libraries of the device ajppta list. Click
BEdi2 ONBIGS | ySs FHOS (AONINBO L 2dz OFy SRAG

anymore.
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Face Library

WYRI01-04LE-F4 192 163, 2. 107

- Bl ¥EI01-04LE-F4_18:

AddFaceData

Chooseone of the following ways to add face data to face libraries.
Option 1: Use Batch Add
1. ClickBatch Addthen selectthe targetface library. You may select multiple libraries of different
devices.
2. dick Add, then select facemages you want to add:he images must be JPG files #mal size of
eachphoto is between 10KB and 500KB

3. Clickthe edit button, enter the requiredinformation.

Batch add

[ select 11 - add Tl elete

[

iirth 20000141 |:\

ID Card

4. ClickNextto save and continue to the next, or cliEkish
5. ClickOKwhenyou complete theinformation for all.

Option 2: Import a file containing face data
Import a file that contains the necessary face data. The file andotdent must conform to the
format, andthe size of each photo is between 10KB and 500KB
1. ClickDownload Templateand then enter the face data into the template file.
2. Clicklmport and select the file you have edite@he imported data appear in the lidou can
click the button in the list's upper right corner to switch display mode.
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[] select 411 — Batch add U] Delete

3. Edit or delete face datas you needclickExportto save the face data in the current library to a
CSV file.

Monitoring Task

Create monitoring taskusingthe createdface libraries The devicecompares the captured faces
with the facedn the librariesand reports alarmas configured

1. Select a&ameraon the left, and tck Addto create a monitoring task.

2. Set thetaskname,monitoringtype, andchoose #ace libraryto be used for monitoringSet the
alarm threshold based on your needs.

Match Alarm:lf the similarity(or Match in Realtime Monitoring between a captured face and a
face in the library reaches tredarmthreshold, the device reporta Matchalarm

Not Match Alarm: If the similarity between a captured face and a fanethe library fails to
reachthe alarm threshold, the device reportdNmt Matchalarm.

All: To monitor all the faces that the device captures

#dd Monitoring Task

. Task Hame

Moni tering Type 411

#larm Thresheld

Femarks

@ NOTE!

Personal information such as name anddmber will not be displayeth the realtime monitoring
window fora Not Match alarm

3. dick OK Thetask is created andppears in the list. For an NVR channel, you may copy the
monitoring task to other channels of the same NVR.
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Tl Delete Copy Ta

Alarn Threshold Remarks

1L

Alarm Records

View abrm recordggeneratedby the configured monitoring tasks

Choose a video channel, ssgarch conditionsncluding monitoring type and alarm time, atioen
click Search If you choseMatch Alarm as the monitoring typeyou can clickvore to set more
conditions including name, IBumber,degree of matchmask wearing status, and body temperature
range

= NOTE!
Only NVR channels supporting face detection or face recognition can be selected

Perform the following operations as needed
Addthe facesnapsho of a strangetto aface library

Put your mouse pointer on thdace snapshotand thenclick@. You need teenter the required
information including name and Ilumberand specify the target library.
View details
dick a record to view alarm details.
Expot records
ClickExportto export all the search results.

PassThru Records

View passthrough recordspeople counting statisticenask wearing statydodytemperatures.

Choose a video channedget search conditiondgncluding alarm time, mask wearing stats and
temperature rangeand clickSearch

= NOTE!
Only NVR channels supporting face detection or face recognition can be selected

Perform the following operations as needed
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Il RR | afaddBngp3hstdldiace library

Put your mouse pointer on he face snhapshotand cIickLo. You need to entethe required
information including name and ID numband specify the target library
View details
dick a record to view alarm details.
Export records
ClickExportto export all the search results.

11 People ©unting

Gount peopleenteredand/or left during a certain period.

=/ NOTE!

This function requires that the camera be capable of people counting and connected to the
an NVR.

ClickPeople Countingon the control panelThePeople Countingage is diglayed with two tabs:

RealtimeSatistics: Displaycounting results okelected camera real time includingseven
latest counting results.
ReportSatistics: Displagounting resultsn abar chart oraline chart andexport

Realtime Statistics

Onthe Realtime Statisticgab, select the check bder the camera to enable realtime statisticsou
may doubleclicka camera to start live viderom it.

Enable realtime statistics to viengaktime counting result§rom selected cameras.

Statistics inclde:
Realtimecounting resultgleft side): It is the total numbeiif multiple cameras are selectedhe
three colors indicate different counting tyjgeand they match the lines on the coordinates on
the right side.
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7 latest counting results (riglside): axis X means time, and axis Y means number of pete (
minimum is Q the maximum is 10 by default antl updates according to the actual counting
result).
Whenrealtime statistics ignabled, the firstime of counting is displayed in the lower left camof
axis X (1), and the counting result appears on axesgdy, 993) The resulupdatesperiodically and
the latest result is displayed on the rig&).

2 NOTE
Live view and realtime statistics stop automatically when you closéPdaple Countingpage o
log out of the system.

Report Statistics

Onthe Report Statisticstab, selectcamerds) and then cIican_to

count directly or setconditions first:
Couning type:By minute, hour, day or month.
Set a time period by selecting on the calendarypingin the field

# Feople Entered © 88 Feople Left O

Count people entered and/or left kgelectingthe check box(ed

Displayresultsin a line chart o bar chart by cIickin.

2 NOTE!
The maximum time periogtou can seis 60 time unitsdepending on the counting type (minu
hour, day or month) you choos€or examplethe maximum period i$0 monthsif you choose t
count by month, and 60 daykyou choose to couriby day.

ClickCount andresultsappear.
Placethe cursor on the line/column to view the number at a time goin
Click a column title, for examplPeople Enteredr People Leftto sort the results in ascending
or descending order.
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ClickExportto export statistics as a CSV file to your PC. You can use Microsoft Officto Exomzi
the file.

12 Access Control

Manageaccess contrdibraries,perform realtime monitoring, search and export entry/exit records.

Library Management

Add a Library

Adda libraryfor anaccess control devicand use the library taontrol access
1. Choosethe target access control device in the drdpwn list on the left.

2. Clickii behind the device name. A new libraappearsunder the device

3. Clic@ behind thenew library, and enter the device name.
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4.  ClickOK

Add Persoal Data

Add personaldata tothe library. You can addata for one person at a timéor multiple person using
the Batch Add feature, or fanultiple persons at a timdy importing a file containing persondhta
of these persons

Option 1:Adddata for one person

1. dickAdd>Add One Person

2. Enter the requiredinformation. Click the image on the left to uploadphota
3.  ClickNext Step and choose the target library.

4. dickOK

Option 2: Use batch add

1. ClickAdd>Batch Add andchoosethe targetlibrary.

2. ClickOK

Add

[ Select A1l — add Tl Delete

Ha.

I0 Fa

IC Card Ho

Remarks

3.  ClickAdd, andselect facémaggs) you want to add.

4. ClickE, andenter required information includingiame and ID.

5. ClickNextto save and continue to the nexor clickFinish
6. ClickOKwhen you complete the information for all

Option 3: Add data for multiple persons at a timdy importing a file containingpersonaldata of
these persons

1. ClickGenerateTemplate anduse the template to create a file contamng the required personal
data.
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2. Clickimport, and select the target library

3. CIicm, and select thdile to import CS\or XLSX.

4. Clickimport.

2 NOTE!
OnlyJPGmages arallowed.The size of each image must be within the rang&0B and 500KB
XLSX fiecannot beimported orexported on Mac OS.

The following operations arallowed:

q CliclE in the list's upper right corneio switch display mode.
1  ClickExportto savedata inthe library to a CSdr an XLSXile.

Realtime Monitoring

View live videcand snapshotf people passing througltake srapshots, use digital zoom, and open
the door remotely.

Doubleclick a camera adrag it to the window to start live video. Pagsough records are displayed
on the rightside

OB X B

The capturedacesnapshotsand the corresponding libranyhotos (if a match is foundjre displayed
on the right sideYou can click record to view detadl including the original snapshot, maskaring
status andoody temperature
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If a facesnapshotdoes not have a match in the libratien no library photo is displayed, and the
personwill be identified asa strange You can addhe strangerto a library by placingyour mouse

pointer on theface snapshoand cIickin@. You need t@nter a name and I0or the person and
specify the target library

2 NOTE!
Mask detection and temperature detectiomre available only when they are supported by

deviceand have ben configured on the device&Seethe user manuabf the access control devi
for details.

If the access control device can upload original snagslitiio¢ Show Original Snapshotbutton will
be displayed, and you can clickatview the originabnapshot

Up to 10 passhrough recordscan bedisplayed.The oldest recordvill be replacedby the new one
whenmore than ten passhrough records are generated.

Passthrough records are displayed in real tinfRestarting the software will cledlne passthrough
records in realtimenonitoring

You are recommended to configure at least one library before you viewtpemsgh records.

The following operations arallowed
Ll Live viewwindow toolbar

The window toolbar appears when the mouse pointestson a live view window. The toolbar is

effective only to the current windowSeeLive View Window Toolbdor details.Thej on the

toolbaris used to opemloors.

Ll Live view toolbar

SeeLive View Toolbdor details.
q Systemconfiguration

Clic in the upper rightcornerto configure alarm sound, pepp alarmwindow, etc. Se&ystem
Configuratiorfor details
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Entry/Exit Records

Searchentry and exit recorddy time, maskwearingstatus, body temperature rangeuthentication
result, etc You can further filter search resultsy name and IC card numbefter setting
Authentication Resultto Succeeded

The following operations are allowed:
1 Add astrangerto alibrary quickly

The library photo is empty when a stramge detected. To add the strang® a Iibrary,click in

the Operationcolumn enter the requiredinformation including name and person, I@ick Next Step
and thenselect the arget library.

1 View details

Clic@ in the Operationcolumn to viewdetailedpersonal information.

1 Exportsearch results

ClickExportto savesearch result$o a CSV orraXLSX fileYou can choost® exportonly text or both
text and images.

13 Emap

Firg completeconfiguration on theEdit Map tab, and thenuse the maon the Map tab.

Hot spot: Video channelsalarm inpufoutput channels and devicesdded to the map. Live
view and playback are only available for video channels.

Hot zone: A map on a mayou may add hot spots on a hot zone.

Map Configuration

Add a Map

fdd Map
Click Emap on the control panel and then clic-. PNG, BMP and JPEG images are
allowed.The added map appears on the page and onNtag Resourceéist on the left.
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On theEdit Maptab, you can
Change the map scalgse the scroll wheel or click tz@om buttons (1Jo zoom in or out
Eagle eye: Drag on the yellow area (2) to vilatailson the map (or drag map directly)

Add hot spos (3): Drag devices, video channels, alarm iputput channels tointended
positionson the map. Seédd a Hot Spdior details

Add hot zons (4). Add a map orthe map. Up to 7 layersf mapsare allowed.SeeAdd a Hot
Zonefor details

Manage picturesg): Add or delete maps. Deleting a map valsodelete all hot spots and hot
zones orit.

Editmap resource¢6): Edit map name, andhange the icomolor of hot zones.

Filter map resources (7): Choose to display video channels, alarm anguit channels or
devices on the map.

Add a Hot Spot

Add hot spots so you can quickly locate them on the map when any event odotispots include
video channelsalarm inpufoutput channelsand devices Rightclick a hot spot to change color or
deleteit from the map

When adding a device hot spot, you caitsoadd video channels and alarm ingatutput channels
under it. The channels and the device will appear together on a hot zone on the map. You need to
choose a map for the hot zone. Follow thegst as shown below:
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Add Map

IMiap Name

-

Add Pioture

Add a Hot Zone
Follow the steps to add a hot zone.

Q #dd Hot Zome di E Delete |:| Yideo |:| Alarm Input W Dev

Add Map

Map Hame street Icon Color White

_|_

fdd Ficture

The hot zone is displayed as an icon on the auagh opens when you doubldick it Rightclick a hot
zone to change color or delete it from the map

Map Operations

After you complée the configuration,click theMap tab to use the mapYou mayiew hot spots, hot
zones, alarms, and trigger/clear alarms
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Locate a Hot Spot or Hot Zone on the Map

Click theLocatebutton to locate a hot spot or hot zone on the map.

Edit Map

Hap Resources

-

Hot Spot Operations

Click theSelectbutton on the top toolbar and then drag on the map to select hot spots. Different hot
spot types allow different operations:

Video channel: Selegideochannels toview live or recorded video¥.ou may use the window
toolbar during liveview.

Alarm input: Select channels to clear alarms.
Alarm output: Trigger/clear alarms. You can use the buttons in @eeration column orthe
buttons on thetop to trigger or clear alarms.

You can also righdlick a hot spot to perfornthe above operatios. For alarm input channels and
video channels, you can also view alarm information.

Handle Alarms

When an alarm occurs, theorrespondindhot spot flashes red on the map. If the hot spot is on a hot
zone, the hot zone flashes red. Righitk the hot spt to play live or recorded video, view alarm info
or clear the alarm.
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View Hot Zone

To view a hot zone, clitke hot zone map on th#ap Resourcedist on the left, or doubleclick the
hot zone icon orthe map.

Click the main map on thdap Resourcetist to return.

14 audio

Audio serviceinclude audio, tweway audio and broadcastwoway audiocannotwork at the same

time with audioor broadcast which meansstartingtwo-way audiowill stopaudio or broadcast, and
vice versa

Note: Broadcast is not\ailable on Mac OS.
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